ALL INDIA
BHARAT SANCHAR NIGAM LIMITED

OFFICERS’ ASSOCIATION
West Bengal State Branch

Registered under Societies Registration Act of XXI, 1860-Regn. No. S/60036/2007

Ref. No. CGM/WBTC-003 Date. 29.06.2010

To

The GM (TX O & M)
CTD,BSNL,

TBZ Telephone Kendra,
Kolkata-700073.

Sub:- Retched Condition of entire Transmission System/Network.

Sir,

It is a matter of great concern that entire transmission system is deteriorating day by day. We

understand that it is the administrative lapses and lack of strong will which are responsible for the
present situation to meet the growing demand and to provide efficient telecom services to our
esteemed customers. In the ever changing Telecom scenario, some comprehensive measures and steps
need to be taken. After having indepth discussion and analysis on how to improve present transmission
systems, we propose the following comprehensive plan for early implementation.

i)
ii)
iii)
iv)
V)

vi)

vii)
viii)

All BTSs’ should be in ring topography.

Every PCM system should in proper ring topography.

Immediate restoration of optical fibre route failure specially in Bhatpara, Behala, Jadavpur
Divisions etc.

Air Condition Machine of every BTS terminal should be in working condition.

Staff strength of main PCM nodes to be increased to follow up the surrounding Network
as the networks are increasing day by day.

To upgrade the recent development PCM system/Opt. Fibre N/W periodical
workshop/training programme should be conducted by experts/company people for all
technical officials and officers.

FRS system(MLLN N/W) should strictly to be maintained.

Every PCM terminal should be equipped with measuring equipment so that terminal can
be handled the problem independently.

We hope that the package will be able to provide uninterrupted telecom service.
We would therefore request your goodself to kindly understand the gravity of the situation and
bestow personal attention for speedy action.

Thanking You,

Sincerely Yours,

W~ T2 -

L

(ATANU MONDAL)
St. Secretary, AIBSNLOA,
West Bengal State Branch

Copy to:- CGM/CTD,for kind information.



