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To  

The CGM, 

Calcutta Telephone District, 

34, B B D BAG(S), Kol-1. 

 

 

Sub:- Request to introduce uniform arrival / attendance system for all. 
 

Sir, 
 

We understand that the Executives arrival system through MEDHA has 

been introduced successfully with effect from 1
St

 December,2009. We thought 

this attempt will be able to improve workculture and services upto customer 

satisfaction considerably. But we are sorry to say it has failed miserably to come 

across any perceptible change relating to services. This is because of the fact 

that a vast section of officials has not been taken in the same system in true 

spirit. What is going on is a unprecedented and unwarranted chaotic condition 

everywhere in CTD. 

There is no denying the fact it is the lack of strong will and commitment 

which is responsible for the present situation. Sir, we are constraint to write that 

it is a sheer violation of corporate office order which has clearly stated to 

introduce time recording machine for all officials. 

In the given situation we strongly reiterated to have a fresh look on this 

issue and to introduce a uniform arrival / attendance system for all in true sense. 

I would therefore request your goodself to kindly take appropriate action 

so as to enable a congenial atmosphere.. 
 

 

 

Thanking You, 

 

                                                                               Sincerely Yours,. 
 

 

                                                                                        (ATANU MONDAL) 

                                                                                    St. Secretary, AIBSNLOA, 

                                                                                     West Bengal State Branch  

 


